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“I want to say Thank You! for the job 
you all do. My experience has been 

nothing but positive.”

Mandan Police Department
Mandan

“It's Saturday afternoon and my 
account was locked out! I am thankful 

you're on duty on a
Saturday to unlock it!! Thanks again!”

Department of Corrections & Rehabilitation
Grand Forks

“The person was very polite and 
confident in handling the matter. They 

used great customer service
skills. Thanks for the awesome help!”

Southeast Human Service Center
Fargo

“What a fast turn around on a lower 
priority. Thanks so much for assisting 

so quickly!”

Information Technology Department
Bismarck

“I totally appreciate the quick 
response to my questions and the 

courtesy and professionalism that was 
shown to me. They reiterated they are 
there to assist with any problems we 
might have. It is a relief to know you 

all are out there. Thanks.”

Stark County - Sheriff's Office
Dickinson

“ITD knew before I did that we had a 
problem. They correctly diagnosed the 

problem remotely,
used common sense in having me 

verify the diagnosis and replaced the 
ups battery in a timey

fashion. Couldn't be happier. Thanks!”

Westhope 17
Westhope


